Cloud Terminal Based DND disable
A user may dial the terminal based DND feature code 539 by mistake and enable it on their phone.
They will see 'Terminal Based DND' on their display

When a user with a Share Line enables their Terminal Based DND, that user will not receive calls to
the Shared Line

To disable this, dial the Terminal Based DND feature code 539 and this will toggle it off and it will be
removed from the display.

If this does not work, check the Terminal Based DND feature code in the Customer Manager, Feature
Codes
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