
SMON 715 Cloud Setup 

On power up 

Set language to English 

Tone to GB 

Timezone to UK 

 

Codec 

Change to pcma only 

 

 

Apply and Save 

 

DTMF 

Set DTMF via SIP INFO from off to SIP INFO only 



 

 

Apply and Save 

 

 

Set Login information as in the example below and Identity active on 

The Account, Authentication Username and password should match the Authentication ID and 

Authentication Password in the Customer Manager, User Setup, Device for the extension 

The Registrar and Outbound Proxy is the SIP Phone Registration IP Address in the Reseller Portal, 

Customers, Customer Info Phone Setting Info  



 

 

Apply and Save 

 

Incoming Call setup 

To accept incoming call from Cloud, set support broken register to on 



 

 

Apply and Save 

 

 

Set RTP Encryption from on to off 

This needs to be done to prevent noise when a call is retrieved from Hold 



 

Apply and Save 

 

Note when placing a call on hold the SNOM D715 provides dials tone to invite the user to enter the 

dialled number. 

 


