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Technical Bulletin
IPECS WIT-400HE WIFI Handset

Due to changes in WIFI technology we now recommend that the WIT-400HE handset is only
used in single access point WIFI configurations.

This product is now only supported in small office and home office environments that use a
single WIFI access point.

Although we have many successful multi access point implementations of this product we
are seeing increasing problems working with the latest WIFI networks.

iPECS WIT-400HE Alternatives:

e {PECSGDC 800 IP DECT

e JPECS GDC400 TDM DECT

e 3rd party SIP handset providers

e SIM Free mobile handset with UCS Mobile app

Ericsson-LG are currently investigating possible alternative solutions for multi-AP
environments, Pragma will confirm as soon as any new options become available.

If you have any questions, please contact your Account Manager or Business Development
Manager.
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