
 
  

UCE CRM Intergration 



 
  

Open the exe file 

Installation  



 
  

Follow the install wizard 

Installation 



 
  

Installation 



 
  

Installation 



 
  

Installation 

Click close to complete install 



 
  

Input Server IP : 185.110.180.16 

Server setting 



 
  

Login with your portal ID and password 

Login 



 
  

CRM Install 

Download the CRM integration toll from our website.  

Lin k 

http://portal.wearepragma.co.uk/resellers/support/technical-support/resource-centre/ipecs-cloud/uce-desktop.aspx
http://portal.wearepragma.co.uk/resellers/support/technical-support/resource-centre/ipecs-cloud/uce-desktop.aspx


 
  

CRM Install 

Download the CRM integration toll from our website.  



 
  

CRM Install 

Login and go to the Cog Icon then tolls and then options.  



 
  

CRM Install 

Select Call from the options 



 
  

CRM Install 

You will now see the CRM options within this screen 



 
  

CRM Install 

Select Settings Next to “Use CRM Integration” and you will get another popup  



 
  

CRM Install 

When you click this you will be taken to licencing, you will then need to enter  

your licence that will be found on the portal under Licence management 



 
  

Dialling Options 

Now we are in Dialling Options, we can select when we will use click to dial what applications can use  

this and also the amount of digits that we are looking for.   



 
  

Dialing Handlers  

From Dialling Handlers you are able to install plugins for the browser that you use.   



 
  

Add New CRM 

Click add new and then select the CRM that you want to use on the dropdown list.  



 
  

Add New CRM 

Enter the Username and Password and Save  



 
  

Add New CRM 

Click Use CRM Pop-up 



 
 

Add New CRM 

Click Use CRM Pop-up this enables you to search your CRM contacts 


