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Installation

Open the exe file

-
g @ iIPECS UCE Setup A-UCE-RIs1604-2.5.5(2016/04/18) I
P — ———— o
iPECS_UCE_ o Press Install button to start extraction.
for_Windo
WS, exXe v . »
o Use Browse button to select the destination folder

from the folders tree. It can be also entered
manually.

o [f the destination folder does not exist. it will be
created automatically before extraction.

Destination folder

ogram Files (x86) WEricsson-G Enterprise WiPECS UCE R Browse...

Installation progress
| |

Install Cancel
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Installation

Follow the install wizard

Wy | R

Welcome to the IPECS UCE Setup Wizard

The installer will guide you through the steps required to install IPECS UCE on your computer.

I

I
WARNING: This computer program is protected by copyright law and international treaties. l
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

i

I

v
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Installation

r __
AR S e M SR S

Select Installation Folder

The installer will install iPECS UCE to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:

|C:WProgram Files {xB86)"Ericsson-LG EnterpriseWiPECS [ Browse...

| DiskCost..

Install iPECS UCE for yourself, or for anyone who uses this computer:

@ Everyone

() Just me

Cancel ] [ < Back ] [ Nest >
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Installation

Confirm Installation

r
§ PECS lcE e  ——

The installer is ready ta install IPECS UCE on your computer.

Click "Mext" ta start the installation.

Cancel ] [ < Back

|
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Installation

Click close to complete install

)
g IPECS lCE P —

Installation Complete

IPECS UCE has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .NET Framework.
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Server setting
Input Server IP : 185.110.180.16

(8) iPECS UCE

General » | server
AboutiPECS UCE Exit

Server X

Server

Port Number 5222

TLS Key Password

Password

Cancel
My Presence Available v “ -

I Auto Login
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Login
Login with your portal ID and password

(u) iPECS UCE

IPECS'U

e I8 K T K

Music On Hold
Voicemail Service v
Company Directory u
Feature Codes Extension * 100 2 ~ 5 Digit
N T : s
User ~ Name 100 ame This name is also used for phone 1
Use: p Site * Pragma v
User Phone (
Portal ID * 100 @customer,wearepragma.co.uk
User Feature Configuration
A CCoint nfoemation Password * At least 8 characters, Max 15 cha D
E-mail
Call Manager ~
Group Settings v Package * Feature User (4) v Password
[Ec S endan -~ User Type * Single Client v
Service Number g 2
) Ky Presence Available v
Schedule Satting Direct Dial Call Number —— NONE — v
SEI LTS Call Barring * Obey Site Call Barring v Default v
Call Center v
Outgoing Caller ID * Obey Company Outgoing Caller ID v

Conference Room
Shared Line

Z @ pragma ¢
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CRM Install

Download the CRM integration toll from our website.

iIPECS Cloud Applications

DOWNLOADS:
» IPECS-ATTENDANT-CLOUD(2.0Ax).zip - [84MB]

= IPECS-ATTENDANT-CLOUD{(B.0Bg)zip - [76MB]
» PECS_UCE_343zip-[168MB]
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http://portal.wearepragma.co.uk/resellers/support/technical-support/resource-centre/ipecs-cloud/uce-desktop.aspx
http://portal.wearepragma.co.uk/resellers/support/technical-support/resource-centre/ipecs-cloud/uce-desktop.aspx

CRM Install

Download the CRM integration toll from our website.

iIPECS Cloud Applications

DOWNLOADS:

s IPECS-ATTENDANT-CLOUD{2.0Ax).zip - [84MB]
= PECS-ATTENDANT-CLOUD({B.0Bg)zip - [7T6MB]
= PECS_UCE_34.23zip-[168MB]
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CRM Install

Login and go to the Cog Icon then tolls and then options.

@ iPECS UCE £ - O x
General »
| Tool » I Storage
I. Harry Dunne ~ Available AboutiPECS UCE Options |
Extension 330 % SmartWork
Please enter "Today's Message
Q  Please input a keyword for search § {'.,. =

~ | |Company (0/5)

“ ﬁ Jack Deegle

ﬂ Jimmy Cringle
“ s John White X

Mary Swanson

P fmina meeting

“ ‘ Simon Smith

~ | |Favourties (0/2)

“ i Jack Deegle
Mary Swanson o
I'min a meeting

v | |Private Contacts (0)

f m d@ ko

}

B [
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CRM Install

Select Call from the options

) General
. Account
IM Server 185.110.180 :i
Audio Device Port Number 5222
Login automatically when the program starts
Video Device 7| Login automatically at Windows startup
: | Reconnect automatically after network failure Interval 2 |Minute
SIP Information 2 R :
, Change Main menu(Organization, Favorites).
| Change Password v Display photo(Organization, Favorites).
|

' Show notice bar
| Display checkbox(Organization, Favorites)

Notification Always display Quick Menu | User Simple information
Path

Presence Path C:\Users\Greg\Documents\iPECS UCE\330@custo

Codec Select Language

Language English (United States) v
Contacts export/import

Outlook Contacts
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CRM Install

You will now see the CRM options within this screen

General

Dialing Rule
o Digit Settings |0 | or More Exception (SSDP)
Audio Device (0 : Not Set) | Add || Dekete
Video Device CO Access 9
Country Code
SIP Information
Area Code
Change Password 7| Press the Enter key to answer the incoming call.
Call Call end alert
Notification CRM Integration
- /| Use CRM Integration
ERRRESS v!i Use CRM Pop-up:
Codec

Contacts exportfimport

Outlook Contacts
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CRM Install

Select Settings Next to “Use CRM Integration” and you will get another popup

General o

Dialing Rule
- Digit Settings |0 | or More Exception (SSDP)
Audio Device (0 : Not Set) | Add || Delete
Video Device CO Access 9

Country Code
SIP Information

Area Code
Change Password /| Press the Enter key to answer the incoming call.
Call Call end alert
Notification CRM Integration

7| Use CRM Integration
7|i Use CRM Pop-up:

Presence

Codec

Contacts export/import

KN =3
Outlook Contacts
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CRM Install

When you click this you will be taken to licencing, you will then need to enter
your licence that will be found on the portal under Licence management

% CRM Options ? X
" A— r—=
_ [ —
¥ General Licensing R
Licensing company v

" m— . Enter your serial number below (leave blank for a trial)
Z Dialing options

, Serial number: FETAYRTT @) |& Release | User v
Integration = B
CRM

8" Microsoft Outlook License type: Call Manager v
k7 Zoho CRM
E7 (Add new) Status View v
;—‘;) About License Management A
ﬂ? e Mondago CRM Licens
%" Log

Mondago Outlook License

Call History A

Call History Summary
Call Detail History

My Home Setting

Authority Setting A

Manager Account

Menu Auth Setting

IH Save I \ Cancel My Information
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Dialling Options

Now we are in Dialling Options, we can select when we will use click to dial what applications can use
this and also the amount of digits that we are looking for.

¥ CRM Options ? X
‘ % General | Dialing options &
| R Licensing |
= S . Select the methods of dialing to use:
I & Dialing options I
[] Clipboard dialing [] Application dialing
Integration s
[ Eocus dialing [ Dialing handlers... |
B> Microsoft Outlook
B Zoho CRM
& (Add new)
- Select the applications and web sites to use dialing from
=/ About — -
Type Application/Domain Form/Page Textbox
i Versions
9° Log

@ Add | B 22 Remove th Import &) Export

Choose the criteria to use when searching for valid numbers

Minimum length: D Maximum length:
Must start with: I:] “1__, Advanced rules... ‘

I B save ‘ ‘ Cancel
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Dialing Handlers

From Dialling Handlers you are able to install plugins for the browser that you use.

Dialing handlers

{é Internet Explorer (native)
e Internet Explorer (add-on)
Google Chrome (extension)

Mozilla Firefox (add-on)

&

<@

0 Opera browser (extension)
T TAPI driver (dial only)

T TAPI request handler

C CallTo protocol handler

(S) Callfrom Skype for Business

X

Enable

Enable

Download

Download

Download

o Enable

9 Enable

¥ Disable

& Install

Close
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Add New CRM

Click add new and then select the CRM that you want to use on the dropdown list.

¥ CRM Options

? X

% General

(Add new) &

R Licensing
‘Z Dialing options

Integration

B Microsoft Outlook
B Zoho CRM

£7 (Add new)

=/ About

Versions
9" Log

Select the type of application to integrate to

(Please select)

(Please select)

Act! 2007-2009

Act! 2010+

Autotask

ConnectWise
EGroupware

GoldMine

Google Contacts

Infor CRM / Saleslogix
LDAP

Lotus Notes

Maximizer

Maximizer CRM Web Access
Microsoft Access
Microsoft Dynamics CRM
Microsoft Dynamics NAV
Microsoft Outlook
NetSuite

ODBC

Sage 50 Accounts

Sage 50 Complete Accounting (US Edition)
Sage CRM

Salesforce CRM

Sugar

SuperOffice CRM

Vtiger

Zoho CRM

=
o
o

=
m
3
I

;H Save ‘ ‘ Cancel
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Add New CRM

Enter the Username and Password and Save

¥ CRM Options ? X
% General Salesforce CRM &
R Licensing A
@ Dialing options Select the type of application to integrate to
E Integration Type: Salesforce CRM | Disable \
&7 Salesforce CRM Name: | |
B Microsoft Outlook
B Zoho CRM Configuration
E (Add new) Username: l |
~Ey) About Password: l |
@ Versions
9° Log

Objects: Accounts
Contacts
[ Leads

Data connection

Cache: O Erequency: 60 minutes

l EH  Save ‘ ‘ Cancel |
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Add New CRM

Click Use CRM Pop-up

General
Dialing Rule
L Digit Settings 0 | or More Exception (SSDP)
Audio Device (0 : Not Set) | Add I | Delete
Video Device CO Access 19
Country Code
SIP Information
Area Code

Change Password /| Press the Enter key to answer the incoming call.

Call Call end alert

Notification CRM Integration

= ¥ Use CRM Integration
resence /i Use CRM Pop-up:

Codec

Contacts exportimport

o
QOutlook Contacts
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Add New CRM

Click Use CRM Pop-up this enables you to search your CRM contacts

() CRM Contacts SRR
Search: «  Go
(Name, Company name, Telephone number)
Advanced search (v)
Name Telephone Email T’
4 | Page 11 »
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