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Logging in to the portal as a reseller  

Enter email and password 
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View Customers 

Within Edit you are able to view the customers details and licences assigned to that user.  



 

  
View Logins 

If you click the magnified glass then you will be able to see logins linked with the account.  



 

  
View Logins 

You are able to see all logins for the account that you have selected and you can then click  

the view portal button to loin as that user.  
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Licensing 

iCS 
Insight/Report  

Licences 

Please note the total number of users in a tennant must have either an ICS  
insight or report end point licence - 

ICS-INSET Tollring iCS insight setup license (per site, one ) - time charge 

ICS-INEND 
Tollring iCS insight end - - point license  required for every extension, see  
note 9 

ICS-INSUP Tollring iCS insight supervisor license 

ICS-REPSET Tollring iCS report setup license (per site, one - ) time charge 

ICS-REPEND 
Tollring iCS report end - point license - required for every extension, see  
note 9 

ICS-REPSUP Tollring iCS report supervisor license 

ICS-REPINSUP 
Tollring iCS report insight supervisor license  - provides limited reporting  
Insight) within a Report environment ( 

ICS-REPCON 
Tollring iCS report console license - allows individual user to report/analyse  
their call statistics 

Within ICall For Cloud There are 2 different models Insite and Report.  

Insite is a basic package offering limited functionality 

Report is the full offering with all the features built in, when using reports  

you can always add one user with lower permissions but adding a  

REPINSUP licence creating a insite user on your report account.   



 

  
Logging in to the portal as a customer  

Enter customer ref, email and password 
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